CLAVERLEY MEDICAL PRACTICE

The doctors, nurses and practice staff at the surgery Claverley would welcome your honest feedback on your visit today by completing this short survey.  

Please tick the box you feel is appropriate to your experience
	
	Tell us about access to the practice
	YES
	NO
	Comment

	1
	Are you satisfied with the practice’s opening hours?
	
	
	

	2
	Is it easy to contact the practice on the telephone
	
	
	

	3
	Is it easy to speak to nurse or doctor in the practice 
	
	
	

	4
	Is it easy to speak to a nurse in the practice


	
	
	

	5a
	If you wanted to see a doctor fairly quickly, i.e. same day or next working day, were you able to get an appointment? 
	
	
	

	5b
	 If you were not offered an appointment within 2        

 working days with a doctor what was the reason   

 (Please comment)
	

	6
	Is it easy to book an appointment in advance with a doctor, i.e. more than 2 days ahead :
	
	
	

	7
	Is it easy to book an appointment with a doctor of your choice
	
	
	


	
	Tell us about your consultation experience:
	Poor
	Fair
	Good
	Very Good
	Excellent

	1
	The doctor or nurse’s ability to listen to me was:
	
	
	
	
	

	2
	The doctor or nurse’s explanation to me was:
	
	
	
	
	

	3
	The opportunity to express my concerns or fears was: 
	
	
	
	
	

	4
	My confidence in the doctor / nurse is:
	
	
	
	
	

	5
	My overall satisfaction with today’s visit to the doctor/nurse 
	
	
	
	
	


	
	Reception and staff
	Poor
	Fair
	Good
	Very Good
	Excellent

	1
	The manner in which I was treated by the receptionist was
	
	
	
	
	

	2
	Respect shown for your privacy and confidentiality when attending the practice is
	
	
	
	
	


Please turn over
	
	Generally
	Poor
	Fair
	Good
	Very Good
	Excellent

	1
	How well do you feel the practice team is at promoting healthier living and providing information with regard to alcohol, diet, exercise, smoking advice etc. 
	
	
	
	
	

	2
	Information provided by the practice about its services such as repeat prescriptions, private charges, test results, appointments etc is 
	
	
	
	
	

	3
	Opportunity for making complaints or compliments to the practice is
	
	
	
	
	

	4
	The dispensing service provided by the practice is:
	
	
	
	
	

	5
	My overall satisfaction with the practice. 
	
	
	
	
	


We continually strive to improve the service we provide to our patients and are always open to constructive suggestions.

Please leave your comments on how you feel the practice could improve its services

Any general comments: 
The following questions provide us with general information about the range of people who have responded to our survey but retains your anonymity 
I am Male     Female  

Age
………


I have been a patient of this practice for ………………..

Many thanks indeed for taking time to fill out this practice survey
